网站规划与运营实训课程教学大纲

一、课程基本情况

课程名称：网站规划与运营实训

课程编号：11140260

课程总学时：机房实验：32学时

课程学分：2

课程分类：必修

开课学期：3春

开课单位：经济管理学院 信息管理与电子商务系

适用专业：电子商务

所需先修课：管理信息系统、计算机语言程序设计

课程负责人：李辉

二、课程内容简介

本课程要求学生运用已学专业理论知识，如网站建设基础理论、基本技术和应用技巧等，在实际训练中体验电子商务网站的创建过程。课程共32学时，分8个实训单元，主要内容包括：电子商务网站运行环境安装与配置、电子商务网站构建策划报告撰写、电子商务网站页面设计、电子商务网站建设知识讲解与应用、电子商务网站运营管理、常用网络管理软件使用练习、电子商务网站宣传与推广、电子商务平台开发实现等八个部分。通过本课程的实验训练，同学们能够掌握电子商务网站的规划、建设、管理、推广等整个过程所需要的基本技能。

Students should apply professional knowledge, such as website construction, the basic theory, basic technology and application in practical training skills, etc. to build the website of e-commerce in this course. The course needs 32 hours, and has eight training units, including: installation and configuration of e-commerce operation environment, writing e-commerce websites construction planning report, design of e-commerce websites page, knowledge lecturing and applications for the construction of e-commerce websites, operation management of e-commerce websites, practicing for the use of network management software, propaganda and promotion of e-commerce websites and development and implementation of e-commerce platform. Through this course, students can master the basic skills required for the whole process of e-commerce websites building, such as planning, construction, management and promotion, etc.

三、各部分教学纲要

课堂讲授部分教学内容要点、基本要求及学时数等 （32学时）

实训一： 电子商务网站运行环境安装与配置  （4学时）

内容要点：（1）IIS的安装、配置与管理；（2）掌握ASP.NET运行环境的安装；（3）SQL Server 2000/2005的安装。

要求掌握安装、配置开发环境；写一份关于安装、配置开发环境的心得体会。

实训二： 电子商务网站构建策划报告撰写       （4学时）

内容要点：写一份电子商务网站构建策划报告，内容主要包括建设网站前的市场分析、建设网站的目的及功能定位、网站技术解决方案、网站内容规划、网页设计、网站维护以及测试等。

要求成一份电子商务网站构建策划报告。

实训三： 电子商务网站页面设计            （4学时）

内容要点：设计一个网上农产品等交易平台的主页。网站的内容包括网站的功能模块、风格、首页及其他页面的布局、色彩搭配、主要链接结构等。 

要求实现二级页面的html文件，要求撰写实训报告。

实训四： 电子商务网站建设知识讲解与应用          （4学时）

内容要点：（1）创建页面，以及常用服务器端控件的使用；（2）ASP.NET内置对象的使用；（3）ADO.NET几个基本对象的使用；（4）熟悉SQL语句的基本语法。

要求掌握电子商务网站建设基本的ASP.NET知识，练习讲解内容。

实训五： 电子商务网站运营管理            （4学时）

内容要点：以ShopEx为案例，掌握电子商务网站系统的使用方法；在Internet中查询目前主流的电子商务平台，下载其中某一系统，安装并记录其功能与特点。

要求：（1）熟悉商务网站的基本设置；（2）掌握如何设置商品的分类、规格以及虚拟分类，如何添加一个商品、如何批量添加商品；（3）掌握在网站后台对会员系统进行管理的方法；（4）掌握通过一系列网站相关内容设置达到网站推广的目的。写下在网站运营管理的心得体会。

实训六： 常用网络管理软件使用练习           （4学时）

内容要点：（1）上网查找常用的网络管理软件，比如：Server U、CuteFTP等；（2）下载、安装并练习使用。

要求熟练使用网络管理软件；写下在使用网络管理软件心得体会。

实训七： 电子商务网站宣传与推广       （4学时）

内容要点：利用旗帜广告形式在网站上发布商务广告；利用新闻组形式发布商务广告。

要求：（1）创建一个Word文档，详细记录实验过程（将主要安装过程及内容管理过程的截图复制到文档中）；（2）广告形式的选择应考虑成本和效率；（3）注意广告的内容。写一个关于推广方案和具体实现的说明报告。

实训八： 电子商务平台开发              （4学时）

内容要点：每人选一题：（1）生鲜农产品交易平台设计与实现；（2）工艺品网上销售平台设计与实现；（3）二手书网上销售系统设计与实现；（4）网上鲜花预定销售系统设计与实现；（5）服装网上销售系统设计与实现；（6）网上订餐系统设计与实现；（7）网上订水系统设计与实现；（8）数码产品网上销售系统设计与实现。

要求：每个系统平台要有系统登录、密码修改、产品信息添加、产品展示、购物车实现、产品订单结算等功能；写一份系统分析设计说明报告，上交一套系统。

四、使用教材的名称、主编人、出版社、出版时间及版次及主要参考书名称。

[1] 电子商务网站构建与运营实验教程，秦超 主编，天津大学出版社，2009年08月；

[2] 电子商务网站建设与实践(第2版)，梁露 主编，人民邮电出版社，2008年10月；

[3] 电子商务网站建设与实践上机指导教程（第2版），梁露 主编，人民邮电出版社，2008年10月。

执笔人：李辉

审定人：赵冬梅

2009年11月15日修订
Practical training 1: How to install and configure the runtime environment of the Electronic Commerce website?

Content points: 1 .IIS’s installation, configuration and management.

   2. Installation of the ASP.NET’s runtime environment.

   3. Installation of the SQL Server 2000/2005

Requirement: 1.Should know how to install and configure the development environment.

2. Write something about understanding about the installment and configuration.

Practical training 2: How to write a report about the construction of the Electronic Commerce website?

 Content points: Need to write a report about the construction of the Electronic Commerce website, and it mainly includes the following things:

1. The market analyses before the construction. 

2. The purpose of the construction and the function orientation.

3. The solution of the site technical problems.

4. Content planning of the site.

5. Webpage design, website maintenance, testing and so on.

Requirement: Should finish a report including the above contents.

Practical training 3: How to design the webpage of the Electronic Commerce website?

Content points: Need to design a home page for an online agricultural product transaction platform. The website should include the functional module, the style, and the home page, layout of other pages, color matching, and the main link structure.

Requirement: Need to realize the HTML documents by level-2 page and write a report about the practical training.

Practical training 4: The explanation and application of the construction of the Electronic Commerce website.

Content points: 1.How to create a page and how to use the common server control units?


2. How to use the built-in object of the ASP.NET?


3. How to use the basic object of the ADO.NET?


4. be familiar with the basic grammars of the SQL statement.

Requirement: Should acquire the basic ASP.NET knowledge on the construction of the Electronic Commerce website and practice the contents in the class.

Practical training 5: Electronic commerce website operation management
Content points: To process the use of the Electronic Commerce website system throng the case of ShopEx. Search the popular e-commerce platforms through the Internet download one of them and install it. Write down the functions and characters of it.

Requirement: 1.Should be familiar with the basic configuration of the site.

  2. To learn how to set up the classification of goods, specifications and virtual classification, how to add a product, how to add bulk goods

  3. To learn how to manager membership system in the website backstage.

  4. To learn how to configure the content of the website and promote the website; write understanding about the website running management. 

Practical training 6: Practice to use the common web manager software

Content points:1.Search the popular web manager systems through the Internet, such as Server U、CuteFTP and so on.

2. Download, install and practice.

Requirement: Should be familiar with the software, write understanding about net manager system.

Practical training 7: Electronic commerce website publicity and promotion

Content points: to publish the business ads in the form of banner; to publish the business ads in the form of the news-group style.

Requirement: 1.to create a word document which records the experiment process (make screenshots of the main installation and content management processes and copy them to word document)


2. Consider the cost and efficiency to choose the advertising forms


3. Pay attention to the content of the ads. Write a report about the promote scheme and the implementation.

Practical training 8: The development of the e-commerce platform

Content points: Each one chooses a problem:

1. Fresh agricultural product transaction platform design and implementation; 

2. Crafts online sales platform design and implementation; 

3. Second-hand books online sales system design and implementation; 

4. Online flower to book sales system design and implementation;

5. Clothing online sales system design and implementation;

6. Online reservation system design and implementation; 

7. Online ordering water system design and implementation; 

8. Digital products online sales system design and implementation

4. Teaching material name, editor, press, publishing time and revision and references

[1] Electronic Commerce website construction and operation of experimental course, chief editor Qin Chao, Tianjin University press, 2009.08;

[2] Electronic Commerce website construction and Practice (Second Edition), edited by Liang Lu, the Posts and Telecommunications Press, October 2008;

[3] Electronic Commerce website construction and Practice on the guide (Second Edition), edited by Liang Lu, the Posts and Telecommunications Press, October 2008.

Author: Li Hui

Supervisor: Zhao Dongmei

